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FORMATION OF THE SYSTEM OF INDICATORS AND THE
INFORMATION CONTENT OF THE SOCIAL PASSPORT OF
PHARMACY INSTITUTIONS

Aim. To substantiate the system of indicators and the information content of the social passport of
pharmacy institutions.

Materials and Methods. The formal and logical method, the method of expert assessments, system
analysis, analogy and comparison methods, analysis of documents and results of sociological studies were
used.

Results. The article presents the relevance and the study results of development of methodological ap-
proaches to formation of a set of indicators, which reflect the social and economic situation and dynamics of a
pharmacy institution using the social passport. The necessity of structuring the indicators characterizing the
social and economic development of a pharmacy institution and determining relations between them have
been substantiated. The directions for forming the system of the social passport of a pharmacy institution,
its implementation and use of the information contained in the social passport regarding the employees of
the pharmacy institution in practice are presented. It has been proposed to create an information card of an
employee of a pharmacy institution for the information content of “Section 11" of the social passport of the
pharmacy institution in order to provide monitoring of human resources capacity and social and economic
opportunities of the pharmacy institution. This is a relevant and pressing issue.

Conclusions. It has been proven that development of the system of generalized social indicators and
their reflection in the social passport of a pharmacy institution allow to assess reasonably, compare and an-
alyze the level of social protection of pharmacy professionals, as well as to identify their main social needs.

Key words: pharmacy institution; social protection of pharmacy professionals; social passport of a
pharmacy institution; indicators.

M. B. 3APIYKOBA

®OPMYBAHHSI CHCTEMH IIOKA3HUKIB TA IHOOPMAIIMTHOTO HAITOBHIOBAHHS
COLJAJIBHOTI'O ITACITOPTA AIITEYHHUX 3AKJ/IAZIB

MerTa: foc/1iKeHHs MUTaHb GOPMYBaHHS CUCTEMU OKA3HUKIB Ta iHpopManiliHOro HanoBHIOBaHHSA
COlLlia/IbHOTO NacIopTa allTeYHUX 3aK/Ia/iB.

MeToau. ®opMabHO-JIOTIYHUN METO/, METO/] eKCIIEPTHHUX OL[iIHOK, CHCTEMHOT'0 aHaJIi3y, aHaJIorii i rmo-
PiBHSJIBHUYM METOAM, aHaJli3 JOKYMEHTIB i pe3y/ibTaTiB COLi0/IOTIYHUX AOCTIKEHD.

Pe3ynbTaT AOCAiKEHHS. Y CTaTTi IpeACTaB/JeHO0 aKTyalbHICTb i pe3y/bTaTH JOCIiI>)KeHHS 3 po3-
POOGKHM MEeTOAUYHUX MiAX0/iB 10 OpPMyBaHHS KOMILJIEKCY MOKA3HUKIB, 110 BiJo6paXkaroTh ConiaJbHO-
€KOHOMIYHY CHUTYyaLilo i AMHAMIKy PO3BUTKY allTEYHOTro 3aK/ajJy 3a JAOIIOMOIOK COLiaJbHOIO MaclopTa.
O6rpyHTOBAHO HEOOXi/JHICTb MPOBeJeHHs CTPYKTypH3alii HOKa3HHUKIB, 110 XapaKTepU3yITh COLiaIbHO-
€KOHOMIYHHI PO3BUTOK aNTEYHOI0 3aKJIaZy, 1 yCTAaHOBJIEHHS 3B’A3KiB Mi>k HUMU. HaBe/leHO HaNpsIMKH
CTBOPEHHSI CTPYKTYPHU COLia/IbHOT0 NACHOpPTa alTeYHOr o 3akJ/ajJly ¥ yIIpoBaA>KeHHs | BUKOPUCTAHHSA B
npakTuLi 06J1iKy MacuBy iH$opMarii npo npaniBHUKIB aTEYHOTO 3aKJIa/y, 110 MiCTUTBCS B COL[iaJIbHOMY
MacIopTi anTeyHoro 3akJafy. /l/ist 3a6e3nedeHHsI MOHITOPUHTY Ka/ipOBOT0O MOTEHI[iaJIy Ta CoLlialbHO-eKOHO-
MiYHUX MOX/JIMBOCTEM aTEYHOTO 3aKJIa/ly 3allpONIOHOBAHO CTBOPEHHS KapTKH BiZjoMOCTel Mpo mpaljiB-
HHUKa alTe4YHOro 3akaajy AJsd iHpopmMauniiHoro HanoBHeHHs «bJioky II» conjaspHOro nacnopra anrey-
HOTI0 3aKJIaJly, 10 € aKTyaJIbHUM | CBOEYACHUM.

BucHOBKU. BcTaHOBJIEHO, 1110 po3po6Ka CHCTeMH y3arajlbHIOBaJIbHUX NOKA3HUKIB coliasbHOI cde-
pH Ta IX Bijo6pakeHH:A y coljia/IbHOMY NAacHOPTi aTeYHOro 3aK/Ia/ly J03BOJUTb 06'€KTUBHO OLiHIOBATH,
MOPiBHIOBATH W aHAII3yBaTH PiBEHb COLia/IbHOTO 3aXUCTY cnerjasicTiB ¢apmauii, BUABIATH IX OCHOBHI
coniasibHi moTpe6u.

Kawouosi cnoea: anTedHu# 3aKj1aj; colliaIbHUM 3aXUCT CrelianicTiB ¢apmalii; coniabHUHM nacnopT
aNTeYHOro 3aKJ/ajy; TOKa3HUKHU.
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®OPMUPOBAHUE CUCTEMbI TOKA3ATEJIEM U HHO®OPMALMOHHOTO HAINIOJIHEHUS
COLIMAJIBHOTO MACIIOPTA AIITEYHbIX 3ABEAEHUI

Ilenb: vcciiefoBaHKE BONPOCOB pOPMHUPOBAHUS CUCTEMBI TIOKa3aTe el U MHPOPMALOHHOTO HAMOJI-
HEHMUsI COIIMAIbHOTO NMacIopTa allTeYHbIX yUYpexgeHNH.

MeToabl. DopMaibHO-JIOTHYECKH I METO/I, METO/, IKCIIEPTHBIX OIIeHOK, CHCTEMHOT0 aHaJIM3a, aHaJIo-
TUU U CPAaBHUTEJIbHBINA MeTO/[bl, aHAJIN3 JOKYMEHTOB U Pe3yJIbTATOB COLIMOJIOTUYECKUX UCCJIeJOBAHUM.

Pe3ynbTaThl HccieJ0BaHuA. B cTaThbe nmpecTaBeHbl aKTYaJbHOCTb M Pe3yJIbTAaThbl UCCIeL0BaAHUS
10 pa3paboTKe MEeTOUYECKUX MOAX0/I0B K GOPMUPOBAHHIO KOMILJIEKCA TIOKa3aTeel, OTpaXKaIoIUX CO-
[[UAIbHO-3KOHOMHUYECKYIO CUTYaLMIO U JUHAMUKY Pa3BUTHS aTEUHOTO YUPEXK/EHHSI C IIOMOILbIO COLUAJIb-
Horo nacnoprta. 060cHOBaHa HEOOXOAMMOCTD NTPOBe/IeHNs CTPYKTYpHU3aliiy [T0Ka3aTesel, XxapaKTepH-
3YIOLUX COLUATbHO-IKOHOMHUYECKOE Pa3BUTHE alITEYHOr0 YUPEXAEHHUs, U YCTAHOBJIEHUS CBI3U MEXAY
HuMU. [Ipe/icTaB/eHbl HaNpaBeHUsl CO3JJaHUsl CTPYKTYPhI COLUAJLHOr0 MAacNopTa alTeYHOTO yupexe-
HUs, BHEJPEHUS U UCI0JIb30BaHUs B IPAKTHKe yieTa MaccuBa MHGOPMaLUU 0 pabOTHUKAX allTEYHOT O
YUpEeXK/eHHsl, KOTOPBII COAEPKUTCS B COIIMAIbHOM MACIOPTE alITEYHOr0 yupexeHusl. Jljis o6ecrnedeHust
MOHUTOPHUHTA KaJ[pOBOTO0 NMOTEHI[HAJIA U COL[HATbHO-9KOHOMHUYECKUX BO3MOXKHOCTEH alTEYHOTO yUpexK-
JIeHUs TIPeJIJI0KEHO CO3/JaHke KapTOYKH CBeJIeHHH 0 pabOTHHKe allTEYHOT0 yupexeHus i nHpopma-
LMOHHOTO HamoJiHeHus1 «bjioka I» coluasbHOro NacnopTa anTeYHOro YYPEXKAEHUSs, UYTO ABJISIETCS aKTY-
QJIbHBIM U CBOEBPEMEHHBIM.

BBIBOJBI. YCTaHOBJIEHO, UTO pa3paboTKa CUCTeMbI 0600IAIUX TOKa3aTeled ConuaJibHOU chepbl
Y UX OTpakeHue B COL[Ma/IbHOM MACIOpPTe alTeYHOr0 YYPeXkKJeHUs O3BOJUT 00 bEKTUBHO OlleHUBATh,
CpaBHUBATb U aHAJIM3UPOBATH YPOBEHDb COLIMAIBbHOM 3aLIUThI CHELUATUCTOB GapMaliu, BEISBISATD UX
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OCHOBHbI€ COLlMAJIbHbIE HYK/bI.

Katouegvle cn08a: anTeuHoe yupex/jeHue; colMabHasi 3al[yMTa CleluaJucToB papMaluy; COLu-
aJIbHBIA NACMOPT alTEYHOT0 YUPEXKeHHUs; MOKa3aTelH.

Statement of the problem. Analysis of the
legal and regulatory framework in the social
sphere of Ukraine has shown that currently
there is a number of reforms regarding social
protection for the period up to 2020. Special
focus is on the initiative of the Ministry of So-
cial Policy concerning implementation of the
state control while providing the social sup-
port, which will be provided by social inspec-
tion, monitoring of the efficiency of the social
support programs and analysis of legislation
violations on social support provision.

The draft law “On provision of the state
control when providing the social support”
recently developed is aimed at the abovemen-
tioned information. When providing the so-
cial support the subject of the state control is
social inspection, which in particular should
exchange information between social welfare
bodies and the State Fiscal Service concerning
the personal income and the needs. This re-
quires an appropriate instrument of control
and monitoring, e.g. a social passport [1-4].

Based on the abovementioned studies the
conclusion can be made that one of the priori-
ties of improving the social protection system
for pharmacy professionals (SPPhP) is a social
passportization of pharmacy institutions.

Today there is a great number of indicators
characterizing the social and economic deve-
lopment of both the pharmaceutical sector of

the health industry in general and particular
pharmacy institutions. This, in turn, does not
allow assessing the status of the social sphere
and the level of the social and economic de-
velopment quickly and clearly. Therefore, it is
required to develop a system of generalized
indicators of the social sphere of the pharma-
ceutical sector of health industry. The indicators
reflected in the social passport of a pharmacy
institution will allow to assess reasonably, com-
pare and analyze the level of SPPhP, as well as
to identify trends and regularities regarding
the social needs of pharmacy professionals (PhP),
to mark clearly the most acute problems of SPPhP.
This makes social passportization of pharma-
cy institutions relevant and pressing.

The social passport is the basis for a phar-
macy institution to create the concepts and
programs regarding SPPhP that will be more
specific and targeted for PhP, in particular it
is concerns social services. The passport is aimed
to develop qualitatively a new strategy of so-
cial services provision and to solve the emerg-
ing social problems, including introduction of
common standards of social services.

The relevance of introduction of the social
passport of a pharmacy institution is also con-
firmed by government reforms, including the
main provisions of the Order No.53 “On Bring-
ing into Force of the Form “Social Passport of
a Region, a City, a District” [5-7].

OpzaHizayitini ma coyiaabHo-ekoHOMIYHI 3acadu papmayesmuyHoi disiabHOCMI
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The results of our study are presented below.
The study consists of selection and implemen-
tation of the indicators and the information
content of the social passport of a pharmacy
institution reflecting the social and economic
situation and the dynamics of its development.

When determining the content and num-
ber of indicators to be included in the social
passport of a pharmacy institution, at first, as
arule, the problem occurs how to choose them
from a large number of statistical and other
data. The amount and content of the data in
the social passport of a pharmacy institution
must be requested by users, i.e. the members
of the labor process of PhP and management
of the pharmacy institution. They should also
be maintained up to date and require minimal
instruments for updating and monitoring.

The indicators to be included to the con-
tent of the social passport of a pharmacy insti-
tution are selected using the expert analysis
method by correlating their structured variety
to the information needs of the pharmacy in-
stitution revealed as a result of decomposition
of administrative tasks.

As a result of the review of the legal and
regulatory social framework, literature, online
resources, etc., the basic problems of forming
the structure of the social passport of a phar-
macy institution have been determined. They
are the as follows:

e poor structuring in the field;

¢ methodologically unreasonable amount of
data (a small amount or rather large amount
of data is displayed);

e irrelevant values of the indicators [8].

Therefore, implementation of “Social pass-
port of a pharmacy institution” in practice of
pharmacy institutions will enable to contain
the relevant information about the pharmacy
institution and reduce labor costs for updat-
ing. The use of the social passport of a phar-
macy institution is an inventive idea in domes-
tic and foreign practice.

Analysis of recent research and publi-
cations. The study of the current legal and regu-
latory framework and the scientific literature
sources concerning the social passport has
shown the absence of such technology as so-
cial passportization in the practice of phar-
macy institutions. Problems of social protec-
tion of pharmacy professionals were studied in

the works by such scientists as Gromovyk B. P,
Gudzenko O. P, Kabachna A. V,, Kotvitska A. A.,
Mnushko Z. M., Nemchenko A. S., Parnovsky B. L.,
Ponomarenko M. S., Posylkina 0. V., Slobodia-
niuk M. M., Tolochko V. M., Bratishko Yu. S., Ku-
barieva I. V. and others, but the issues of for-
mation and implementation of the “social pass-
port of a pharmacy institution” in their works
were not considered. Therefore, the conclu-
sion can be made that in Ukraine it is rather
new area with a promising future. When im-
plementing it into practice of pharmacy in-
stitutions and social services it will improve
the social protection of the employees of the
pharmaceutical sector of health industry.

Based on the abovementioned information
the subject under study is relevant, and it needs
an extension study.

Identification of aspects of the problem
unsolved previously. It should be mentioned
that according to the current legislation social
passports should be introduced for all enter-
prises and organizations in the form of a statis-
tical document, which contains information on
the employment potential of the enterprise
(organization) aimed to provide the efficient
social and legal protection of its employees.

Objective statement of the article. The aim
of the article is to substantiate the system of
indicators and the information content of the
social passport in order to assess the social
and economic efficiency of pharmacy institu-
tions.

The methodical basis of this study is ge-
neral scientific and applied scientific research
methods, including formal and logical one, the
method of expert assessments, system analy-
sis, analogy and comparison methods, analy-
sis of documents and results of sociological
studies.

Presentation of the main material of the
research. Social and economic reforms dur-
ing the last 20 years have led to rather signifi-
cant changes in the area of social protection of
the population, but, unfortunately, there are
no significant reforms of SPPhP in the phar-
maceutical sector of health industry.

Having analyzed the current state of SPPhP
introduction of the social passport of a phar-
macy institution has been proposed. We be-
lieve it is an efficient instrument of monitor-
ing of the main indicators of SPPhP.

[51]
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The basic information about experts participating in the study

Region

Sex

Age (years)

Position

Work experience (years)

Type of a pharmaceutical institution

Form of ownership of a pharmaceutical institution

Number of employees

Number of subordinate employees

Qualification category

Scientific qualification

Membership in non-governmental organizations, professional
associations, work for governmental structures

Governmental bodies

Assessment of the own skills in SPPhP

Fig. 1. The basic information about experts participating in the study and institutions where they work

To determine the structure of the social
passport of a pharmacy institution and its infor-
mation base the experts competent in SPPhP
with the experience in the social sphere were
invited. During the study 170 experts were
selected for advising in the issues of develop-
ment of the structure of the social passport of
a pharmacy institution and its main sections
(blocks). While selecting the experts the ba-
sic information reflecting their specialization,
competence in matters of SPPhP and skills re-
garding formation of the necessary strategies
of its reforming and improving were taken into
account (Fig. 1) [12, 13].

While determining the competence of the
experts the ranking of the baseline data re-
garding the experts selected in terms of im-
portance was carried out on the basis of

calculation of the information criterion x2
(chi-square).

As aresult, the following five most inform-
ative indicators were identified: the expert’s
qualification category, the expert’s position, the
membership in non-governmental organiza-
tions, professional associations, governmen-
tal structures, the type of a pharmaceutical
institution and its form of ownership (Fig. 2).

When developing the model for determin-
ing the expert’s competence different methods
of assessment of its parameters were used.
The best values were obtained using the qua-
si-Newton method and the method of Hooke-
Jeeves (Fig. 3).

When conducting this study the highly sig-
nificant indexes, namely c2 (5) =92.979,p =
0.00000 << 0.05, were obtained.

OpzaHizayitini ma coyiaabHo-ekoHOMIYHI 3acadu papmayesmuyHoi disiabHOCMI
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The basic factors of the experts’ competence

The expert’s qualification category

Value: Chi-squre — 37.18681; p-value — 0.000000

The expert’s position

Value: Chi-squre — 22.14860; p-value — 0.004648

Membership in non-governmental organizations,
professional associations, governmental structures

Value: Chi-squre — 19.37084; p-value — 0.000011

Type of a pharmaceutical institution

Value: Chi-squre — 14.75002; p-value — 0.002043

Form of ownership of a pharmaceutical institution

Value: Chi-squre — 12.71143; p-value — 0.005304

Fig. 2. The basic factors of the competence of experts participating in the study

The main indicator of the model adequacy
to the real data is its accuracy. The “total accu-
racy” for the logistic regression equation de-
veloped is 87.06%, which is rather high index
(Fig. 4).

According to our study accuracy of the class
of the skilled experts is 88.52%. Therefore, it
can be stated that the experts participating in
the study have the high level of competence.

Based on the expert study it has been found
that the issue of the structure of the social pass-
port of a pharmacy institution that can pro-
vide efficient implementation of both SPPhP
functions and management functions is of cur-
rent interest.

It has been determined that the social pass-
port of a pharmacy institution is oriented to
achieve the effective development of the phar-
macy institution and provides the purposeful
impact on the quality of:

e thelabor potential of pharmacy institutions;
e the PhP’s life and work;

e the external social environment;

e the pharmacy institution development.

Detalization of the indicators of general
development of a pharmacy institution accord-
ing to its characteristics allows providing the
system substantiation of the needs of the cur-
rent system of SPPhP by means of certain in-
formation, measures, etc.

Model: Logistic regression (experts)
Membership in non-
_ I overnmental Type of a
N=170 Const.BO Qualtlflcatlon Position organizgations, professional pharmaceutical Form ﬁf
category associations, work for institution ownership

governmental structures
Estimate -11.8945 3.32 0.5 3.45 0.23 0.35
Odds ratio (unit ch) 0.0000 28.41 1.64 31.50 1.25 1.41
QOdds ratio (unit range) 807.20 53.28 31.50 1.96 2.82

Fig. 3. Parameters of the model of the expert competence determination
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Classification of Cases (experts )
Odds ratio: 38.571 Perc. correct: 87.06%

Pred. Pred. Percent
Observed |0.000000 [ 1.000000 | Correct
0.000000 | 40_ 8] 83.33334
1.000000 | 14 108| 88.52459

Fig. 4. Data on accuracy of the indexes for the logistic regression developed

Therefore, the system of indicators for ana-
lysis and assessment of the social passport of
a pharmacy institution should be based on the
principles of the system approach. Three in-
formation indicators of the macroblocks must
be the basis of the structural formation of the
indicators mentioned above (Fig. 5) [9-11].

These indicators should be presented in
three aspects:

o the actual values of indicators for the re-
porting period;

e the growth rate of the indicators in rela-
tion to the corresponding previous period;

o the value of the targeted indicators of the
economic development.
Thus, a complete system of social and eco-
nomic indicators for effective management of
a pharmacy institution should include:
¢ the system of performance indicators of a
pharmacy institution;
¢ the system of indicators of the human re-
sources capacity of a pharmacy institution;

e the system of indicators of quality of life
and work of the labor collective;

¢ the system of indicators of quality of the
external social environment;

¢ theindex of harmonious development of a
pharmacy institution.

The relationship between these systems is
shown in Fig. 6.

It would be reasonable to structure the so-
cial passport of a pharmacy institution into
strategic blocks covering the main aspects of
the pharmacy institution. They should consist
of sub-blocks, their economic content should
be disclosed on the basis of the elements of
their systems and subsystems of indicators
specifying the information sources and calcu-
lation formulas.

To provide the system approach to intro-
duction of the SPPhP system the implementa-
tion of the technology of social passportization
of a pharmacy institution has been substanti-
ated. The structure of the social passport of
a pharmacy institution proposed is universal,
and it can be used in pharmacy institutions of
different forms of ownership. This structure
consists of six main blocks (Fig. 7) [12, 13].

Each block is filled in with the correspond-
ing data in accordance with the main characte-
ristics of the block and the controlled parame-
ters of the social passport. Based on these data
the critical points are determined. They will be
monitored throughout the service life of the
pharmacy institution. The main blocks and the
structure of the social passport of a pharmacy

| Macroblock |

Macroblock Il

Macroblock Ill |

v

v

v

Potential sources of the
pharmacy institution
development

Process of implementing the human
resources capacity of a pharmacy
institution

Results of the social and economic
development of a pharmacy
institution

v

v

v

It includes economic and statistical
indicators characterizing the technical
and material production capacity, human
resources, financial resources and other
indicators of a pharmacy institution

It includes the system of indicators
characterizing the process of attracting
human resources, their training, indicators
of the human resources capacity of a
pharmacy institution, indicators of quality of

It includes economic and statistical
indicators, indicators of quality of the
external social environment, the index
of harmonious development of a
pharmacy institution and other

v

the PhP's life, etc.

indicators

When developing the abovementioned list of economic and statistical indicators and the procedure of their evaluation it is necessary to
focus on the consistency of information and feasibility to assess the final results, quality and efficiency of social and economic

development of the pharmacy institution

Fig. 5. The flowchart of basic macroblocks of the social passport of a pharmacy institution

OpzaHizayitini ma coyiaabHo-ekoHOMIYHI 3acadu papmayesmuyHoi disiabHOCMI
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Fig. 6. The relationship between systems of indicators of development of a pharmacy institution:
1 - the system of indicators of the human resources capacity of a pharmacy institution;
2 - the system of indicators of a pharmacy institution; 3 - the system of indicators of quality
of the PhP’s life and work; 4 - the system of indicators of quality of the external social
environment; 5 - the index of harmonious development of a pharmacy institution

institution were studied and described in the
previous publications. This article deals with
block I [12].

For example, it is necessary to fill in an ap-
propriate information card for an employee of
a pharmacy institution in order to provide the
system of indicators for “Block II. Social and
Demographic Structure of Labor Collective” and
evaluate social protection of PhP. This card will
be the basis for formation of a single data bank
regarding the needs of PhP in the form of so-
cial services and other elements of social pro-
tection. It consists of the following main ele-
ments, which are listed in Tab. 1.

According to the study of the structure of
the social passport of a pharmacy institution
conducted one of the main information car-
riers for the analysis of the social and demo-
graphic structure of the labor collective of a
pharmacy institution is “The Information Card
of an Employee of a Pharmacy Institution”, which
consists of 4 main sections:

1. Personal data.

2. Social services (provision of social services).
3. Health services.

4. Social and living conditions.

Continuous monitoring of this card and ex-
change of information with the relevant social

Block VI

Block |
General data on the social
and economic situation of
a pharmacy institution

Block Il

Relationship with the
external social
environment

The social and
demographic structure of
the labor collective

The structure of the social
passport of a pharmacy

\
/

/
\

institution

Block 11l
Block V <
Measures of SPPhP Labor conditions and

safety

Block IV

Remuneration and labor
discipline

Fig. 7. The main blocks of the structure of the social passport of a pharmacy institution proposed
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Table 1
THE INFORMATION CARD OF AN EMPLOYEE OF A PHARMACY INSTITUTION
FORTHE INFORMATION CONTENT OF “BLOCK 11" OF THE SOCIAL PASSPORT
OF APHARMACY INSTITUTION
The information content
(to be filled in using the Needs of an
Line The list of the information about an information of databases employee of Measures on
No. employee of a pharmacy institution and oral information apharmacy | implementation
provided by an employee institution
of a pharmacy institution)
1 2 3 4 5
1 Personal data X X X
1.1 | Full name X X
1.2 | Date of birth X X
1.3 | Contact telephone number X X
1.4 | Name of higher educational X X
establishment (HEE), specialty
1.5 | Diploma series, date of issue X X
1.6 | Work experience after graduating from X X
HEE, the total number of years
within the specialty X X
work experience at the last position X X
1.7 | Academic degree, academic status X X
1.8 |Internship: name of HEE and the term of X X
training
1.9 |Specialty and qualification improvement
(the latest one): name of HEE and the X X
term of training
1.10 | Certified by occupation and qualification X X
category
1.11 |Position X X
1.12 |Social status:
- veteran;
- age pensioner;
- old age pensioner;
- labor veteran; (specify as necessary) X X
- participant of Chernobyl nuclear
disaster elimination;
- person injured in Chernobyl nuclear
disaster;
- family with many children;
- disabled person of group |I;
disabled person of group II;
disabled person of group III; X X
- disabled child;
- single parent (mother);
mother-heroine;
- other categories
1.13 | Place of residence: X X
1.14 | Living characteristics living alone (a), living with
a family X X
(underline as applicable)
2 Socigl services (provision of social X X X
services)
2.1 | Provision of services by the territorial
centre of social services (provision of
social services): specify the department
providing social services; free of charge/
on a paying basis (underline as applicable)
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Continuation of the Table

1 2

2.2 | The necessity to provide social benefits

yes/no
(underline as applicable)

2.3 | Social benefits

(specify the necessary ones)

2.4 | Provision of services by an institution
of the social protection system of the
population (residential care facility,
inpatient department)

he/she needs it

yes/no
(underline as applicable)

2.5 | Provision of the sanatorium and health
resort voucher:

whether received Health
Certificate of form 070/u
yes/no

(underline as applicable)

he/she needs it

yes/no
(underline as applicable)

3 | Health services

X X X

3.1 | Conducting of the medical examination

yes/no
(underline as applicable)

3.2 | Preventive medical examination

3.3 | Referral to the inpatient treatment

whether treated in the
inpatient department within
the reported period

yes/no

(underline as applicable)

3.4 |Disability group:
determination date;
duration

1AL NI

(underline as applicable)

3.5 |Provision with medicinal products on
favorable terms

yes/no
(underline as applicable)

4 | Social and living conditions

X X X

4.1 |Residential property
if it is required

yes/no
(underline as applicable)

4.2 |Type of residence

state, cooperative, private,
rented, living community
(underline as applicable)

Full name and the signature of the person
who filled in the information

Full name and the signature of the
employee of the pharmacy institution
who agrees for the personal data to be
proceeded and confirms the reliability of
the information provided

Date of filling in of the Card

services will provide an opportunity to iden-
tify PhP’s basic needs in social protection at
the workplace. This will be the first step in
reforming of SPPhP in pharmacy institutions.

Conclusions and prospects for further
research

In conclusion it can be noted that the so-
cial passport of a pharmacy institution is de-
signed to improve the efficiency of the social
sphere management and better interaction of
the management of the pharmacy institution
with relevant organizations and PhP.

It has been proven that development of
the system of generalized social indicators of
the pharmaceutical sector of health industry
and their reflection in the social passport of a
pharmacy institution allow to assess reason-
ably, compare and analyze the level of social
protection of pharmacy professionals, as well
as to identify the main trends and regularities
regarding the PhP’s social needs, and to mark
clearly the most pressing problems of SPPhP.

Conflicts of Interests: authors have no
conflict of interests to declare.




ISSN 2413-6085 (Print) CouianbHa dapmaLiis B OXOpoHi 3gopoB’a. —2017. - T. 3, N 2 ISSN 2518-1564 (Online)

[58]

References

1.

2.

10.

11.

12.

13.

On State Social Standards and State Social Guarantees [Internet] : law of Ukraine dated 05 October
2010 No. 2017-1II. - Retrieved from: http://www.zakon.rada.gov.ua.

Constitution of Ukraine dated 28 June 1996 - V-BP // Information of Verkhovna Rada of Ukraine. -
1996. - No. 30. - Art. 141.

Zarichkova, M. V. Study of legislative and regulatory control of social protection of the workers of
pharmaceutical industry of Ukraine: guideline / M. V. Zarichkova, V. M. Tolochko, T. F. Muzyka. -
Kharkiv : NUPh, 2015. - 32 p.

On Labor Protection [Internet] : law of Ukraine dated 14 October 1992 p. No. 2694-XII. - Retrieved
from: http://www.zakon.rada.gov.ua.

Some issues of the activity of territorial centres of social services provision [Internet] : resolution
of the Cabinet of Ministers of Ukraine dated 29 December 2009 No. 1417. - Retrieved from: http://
www.zakon.rada.gov.ua.

On Bringing into Force of the Form “Social Passport of a Region, a City, a District”: Order No. 53 of the
State Committee of Youth Policy, Sport and Tourism of Ukraine and Ukrainian State Centre of Social
Services for the Youth dated 30 May 2001 No. 53 [Internet]. - Retrieved from: http://www.uazakon.
com/document/spart29/inx29660.htm.

On rescheduling of bringing into force of the form “Social Passport of a Region, a City, a District”:
Order No.66 of Ukrainian State Centre of Social Services for the Youth dated 3 July 2001 [Internet].
- Retrieved from: http://parusconsultant.com/?doc=014TL8FC91&abz=1XMRU.

Tolochko, V. M. Human resourcing of the activity for social protection in pharmacy institutions :
guideline / V. M. Tolochko, M. V. Zarichkova. - Kharkiv : NUPh, 2015. - 20 p.

Ivanycheva, T. A. Aspects of social management: subject and content (governmental organizations
are an example) / T. A. Ivanycheva // Academic Bulletin of Tyumen State Academy of World Econo-
my, Management and Law. - 2014. - No. 1 (28). - P. 277-283.

Ivanycheva, T. A. Social technologies of social management / T. A. Ivanycheva // Relevant issues of
education and science: Collection of scientific works according : materials of International Distance
Scientific Conference, 30 December 2013. - Tambov : Business-Science-Community, 2013. - P. 51-52.
Ivanycheva, T. A. Social Passport of organization is an element of social technologies of management
of social protection / T. A. Ivanycheva // Prospects of science and education development: Collection
of scientific works: materials of International Distance Scientific Conference, 30 January 2014: in 15
parts. P. 6. - Tambov : Business-Science-Community, 2014. - P. 61-62.

Zarichkova, M. V. Theoretical substantiation of the necessity to implement social certification of
pharmacy institutions / M. V. Zarichkova // Management, Economy and Provision of Quality in Phar-
macy. - 2017. - No. 1 (49). - P. 1-8.

Tolochko, V. M. Justification of the relevance of implementation of the social passport of a pharmacy
institution / V. M. Tolochko, M. V. Zarichkova // Formation of national medicinal policy within the
conditions of implementation of health insurance: issues of education, theory and practice : materials of
the IV Ukrainian Scientific and Educational Internet Conference, Kharkiv, 15 March 2017. - Kharkiv :
NUPh Publ,, 2017. - P. 236-237.

References

1.

2.

Law of Ukraine dated 05 October 2010 No. 2017-III “On State Social Standards and State Social Guar-
antees”. Retrieved from: http://www.zakon.rada.gov.ua.

Constitution of Ukraine dated 28 June 1996 - V-BP. (1996). Information of Verkhovna Rada of Ukraine,
30, 141.

Zarichkova, M. V,, Tolochko, V. M., Muzyka, T. F. (2015). Study of legislative and regulatory control of
social protection of the workers of pharmaceutical industry of Ukraine. Kharkiv: NUPh, 32.

Law of Ukraine dated 14 October 1992 p. No. 2694-XII “On Labor Protection”. Retrieved from: http://
www.zakon.rada.gov.ua.

Resolution of the Cabinet of Ministers of Ukraine dated 29 December 2009 No. 1417 “Some issues
of the activity of territorial centres of social services provision”. Retrieved from: http://www.zakon.
rada.gov.ua.

On Bringing into Force of the Form “Social Passport of a Region, a City, a District”: Order No. 53 of the
State Committee of Youth Policy, Sport and Tourism of Ukraine and Ukrainian State Centre of Social
Services for the Youth dated 30 May 2001 No. 53. Retrieved from: http://www.uazakon.com/docu-
ment/spart29/inx29660.htm.

On rescheduling of bringing into force of the form “Social Passport of a Region, a City, a District”:
Order No.66 of Ukrainian State Centre of Social Services for the Youth dated 3 July 2001. Retrieved
from: http://parusconsultant.com/?doc=014TL8FC91&abz=1XMRU.

OpzaHizayitini ma coyiaabHo-ekoHOMIYHI 3acadu papmayesmuyHoi disiabHOCMI



ISSN 2518-1564 (Online) Social'na farmacia v ohoroni zdorov'a. — 2017. - Vol. 3, No. 2 ISSN 2413-6085 (Print)

8. Tolochko, V. M., Zarichkova, M. V. (2015). Human resourcing of the activity for social protection in
pharmacy institutions. Kharkiv: NUPh, 20.

9. Ivanycheva, T. A. (2014). Aspects of social management: subject and content (governmental organi-
zations are an example). Academic Bulletin of Tyumen State Academy of World Economy, Management
and Law, 1 (28), 277-283.

10. Ivanycheva, T. A. (2013). Social technologies of social management. Proceedings from Relevant is-
sues of education and science: Collection of scientific works according: materials of International Dis-
tance Scientific Conference (30 December 2013). (pp. 51-52). Tambov: Business-Science-Community.

11. Ivanycheva, T. A. (2014). Social Passport of organization is an element of social technologies of man-
agement of social protection. Proceedings from Prospects of science and education development:
Collection of scientific works according: materials of International Distance Scientific Conference (30 Janu-
ary 2014). (Parts 15; P. 6). (pp. 61-62). Tambov: Business-Science-Community.

12. Zarichkova, M. V. (2017). Theoretical substantiation of the necessity to implement social certifica-
tion of pharmacy institutions summary. Management, Economy and Provision of Quality in Pharmacy,
1(49), 1-8.

13. Tolochko, V. M., Zarichkova, M. V. (2017). Justification of the relevance of implementation of the social
passport of a pharmacy institution. Proceedings from Formation of national medicinal policy within
the conditions of implementation of health insurance: issues of education, theory and practice: materi-
als of the IV Ukrainian Scientific and Educational Internet Conference (15 March 2017). (pp. 236-237).
Kharkiv: NUPh Publ.

Information about authors:

Zarichkova M. V., Candidate of Pharmacy (Ph.D.), associate professor of the Department of Management and Economics,
Institute for Continuing Education of Pharmacy Professionals at the National University of Pharmacy
(http://orcid.org/0000-0001-7980-5669). E-mail: itl760@online.kharkov.ua

Bidomocmi npo asmopie:

3apiukosa M. B., kanaujaT GapMaleBTHYHMX HayK, JOLEHT KadepH ynpaB/IiHHA Ta eKOHOMIKM dapmalii,

IHCcTUTYT NiABUILeHHSs KBasidikayil cnenianictiB papmanii HanioHasbHOro papManeBTUYHOIO YHIBEPCUTETY
(http://orcid.org/0000-0001-7980-5669). E-mail: itl760@online.kharkov.ua

CeedeHus 06 asmopax:

3apuukosasa M. B., kanuaat papmManeBTHYECKUX HAYK, AOLEHT KapeApbl yIpaBJeHUs U SKOHOMUKHU dapMariy,
WHCTUTYT NOBbILIEHUS KBaJMPUKALMY ClIelHaICcTOB papManuy HaluoHanbHOro ¢papmManeBTHYeCKOr0 YHUBEPCUTETA
(http://orcid.org/0000-0001-7980-5669). E-mail: itl760@online.kharkov.ua

Hapiiuuia o pegakuii 12.04.2017 p.

[59]




